
Cruise with Comfort 
 
In view of recent events, American Cruise Lines is offering guests with new and existing bookings 
for cruises departing March 9, 2020 through December 31, 2020 the ability to cancel for any 
reason up to 24 hours prior to the start of your Cruise Package and receive Cruise Vouchers equal 
to 100% of Amounts Paid. If you opt for this offer, these terms replace the cancellation terms 
that otherwise would have applied, whether our Standard Cancellation Terms or the terms of our 
Cancel For Any Reason Protection Plan.

 
Definitions:

 
“Cruise Vouchers” – each Cruise Voucher issued to you may be applied against one dollar of any future 
2020 or 2021 Cruise Package. Cruise Vouchers have no cash value and must be used for travel before 
12/31/2021. Additional terms apply. Please see full details here.

“Cruise Package” – the scheduled American Cruise Lines cruise occurring between the embarkation and 
disembarkation dates printed on a cruise confirmation and any additional items which appear on the  
cruise confirmation receipt.
 
“Amounts Paid” – means the cash, check, or credit card amounts actually paid for your Cruise Package, 
including any deposits made to reserve your Cruise Package. Cruise Credits, certificates, Cruise Vouchers, 
or discounts are not Amounts Paid as defined herein.
 
“The start of your Cruise Package” – the scheduled start of your travel arrangements purchased from 
American Cruise Lines (cruise, hotel, ground or air transportation, and/or tour).
 
Should you need to cancel your cruise – you must notify us at reservations@americancruiselines.com
Please remember, we must receive your cancellation notice at least 24 hours before the start of your 
Cruise Package. 

For more information or assistance, please contact us at 1-800-894-8570. 

American Cruise Lines reserves the right to withdraw this offer or to correct any errors or omissions without notice.

Effective March 9, 2020
Revised July 29, 2020

https://www.americancruiselines.com/docs/default-source/default-document-library/americancruiselines_cruisevouchers.pdf?sfvrsn=81695b70_4

