July 29, 2020

Cruise Suspensions Due to COVID-19
American Cruise Lines is monitoring the spread of COVID-19, including the most recent increase in
many states around the country, and remains committed to the safe operation of each of its ships.
Working with local, state, and federal officials, we have formulated our Covid-19 Operating Protocol
to mitigate risk, prevent infection, and respond to any situation.
The disruptions caused by COVID-19 have necessitated that we suspend cruises through August 19 of
this year. Additional cruises in certain regions have also been suspended and guests and their travel
advisors have been notified.
Affected guests with a reservation at the time of suspension will receive their choice of
Cruise Vouchers equal to 125% of all Amounts Paid, or a full refund of all Amounts Paid. For
reservations made with Cruise Vouchers and for Cruise Voucher details, please click here.
Guests are asked to make a selection within ten days of notification of the suspension. If you are
booked on one of these cruises, please contact us at 800-894-8570 for assistance or to make your
selection.
It is our honor to show guests the most amazing destinations across this great country, but it is also
our duty to operate responsibly within it. We look forward to being back on the water with you soon.
Definitions:
“Cruise Vouchers” – each Cruise Voucher issued to you may be applied against one dollar of any
future 2020 or 2021 Cruise Package. Cruise Vouchers have no cash value and must be used for travel
before 12/31/2021. Additional terms apply. Please see full details here.
“Cruise Package” – the scheduled American Cruise Lines cruise occurring between the embarkation
and disembarkation dates printed on a cruise confirmation and any additional items which appear on
the cruise confirmation receipt.
“Amounts Paid” – means the cash, check, or credit card amounts actually paid for your Cruise Package,
including any deposits made to reserve your Cruise Package. Cruise Credits, certificates, Cruise
Vouchers, or discounts are not Amounts Paid as defined herein.
For more information or assistance, please contact us at 1-800-894-8570.
American Cruise Lines may update this notice at any time.

